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13th October 2025  

Dear Families,  

Re: Roblox Use – Guidance for Parents 

We are writing to share some important information regarding the popular online gaming platform, 
Roblox, which many of our pupils are currently using. Roblox is a platform that allows users to create 
and play games designed by others. While it can encourage creativity and social interaction, it also 
presents some potential risks, particularly for younger children. 

Some key points we would like parents to be aware of: 

• Online Interaction: Roblox allows users to chat with others in-game. Without proper 
settings, this can expose children to inappropriate language or contact from strangers. 

• Inappropriate Content: While Roblox has systems to monitor content, some user-created 
games may not be age-appropriate. 

• In-App Purchases: The platform includes options to spend real money (via “Robox”), which 
can quickly add up if not monitored. 

• Screen Time: As with all games, Roblox can be engaging and time-consuming, so it’s 
important to set clear boundaries around usage. 

What You Can Do as a Parent: 

• Check Privacy Settings: Use Roblox’s parental controls to limit who can contact your child or 
join their games. 

• Set Time Limits: Agree on a daily or weekly time limit for screen time, especially around 
school work and bedtime. 

• Talk Regularly: Have open conversations with your child about what games they’re playing 
and who they are interacting with. 

• Stay Informed: Visit www.roblox.com/parents for detailed information about keeping your 
child safe on the platform. 

At school, we are committed to teaching children about safe and responsible use of technology. Your 
support at home plays a vital role in reinforcing these messages. 

There is a wide range of information available to you as parents and carers, regarding online 
safety.  We would like to recommend the following as great sources of information to both you and 
your child/children: 

http://www.roblox.com/parents
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• Keeping children safe online | NSPCC 
• Parents and Carers - UK Safer Internet Centre 
• Keep Children Safe Online: Information, Advice, Support - Internet Matters 
• Parents and carers | CEOP Education (thinkuknow.co.uk) 

  
If you need help and support in setting up parental controls, here is a link to step-by-step guide 
which walks you through the instructions for a range of different devices: 
Parental Controls on Smartphones & Other Devices - Internet Matters 
 
We cannot stress enough the importance of talking to your child regularly about their online habits, 
and the need to frequently check devices. Your child may not like this but as their parent/carer and 
the person who provides the device and pays the bills, you have the right to make these checks to 
ensure that your child is safe and that their behaviour online is responsible both in regard to their own 
safety and in their conduct towards others. 
 
If you have any questions or concerns relating to online safety, please contact your child’s class 
teacher in the first instance. 
 

Yours sincerely, 

Mr J. Lee  
Head of School  

 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://www.internetmatters.org/
https://www.thinkuknow.co.uk/parents/
http://thinkuknow.co.uk/
https://www.thinkuknow.co.uk/parents/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/

